






PREFACE 

 This special journal is part of the programmes conducted by the 

Department year after year to promote vigilance awareness amongst the Government 

servants. The theme of this year is “Integrity - A way of life”. It is very difficult to define 

what exactly integrity is? But we can feel it in interactions with others and also in our 

actions related to public at large. The conduct rules speak about maintenance of 

absolute integrity but it is not easy to state what absolute integrity is. However, in public 

dealings we can look at empirical definitions. 

Long ago, Mahatma Gandhi gave us a talisman which reads as follows. "I will give 

you a talisman. Whenever you are in doubt, or when the self becomes too much with 

you, apply the following test. Recall the face of the poorest and the weakest man or 

woman, whom you may have seen, and ask yourself, if the step you contemplate is 

going to be of any use to him or her”.  What the Mahatma was speaking was about the 

role of trusteeship bestowed on the public servants by the Society.  

At the individual level also, integrity plays a great role in shaping our lives. 

Abraham Lincoln stated that “I am not bound to win, but I am bound to be true. I am 

not bound to succeed, but I am bound to live up to what light I have”. Therefore, the 

question is not wining somehow but living upto what you think is right and standing up 

to the values you cherish. 

What one of the closest friends of Lincoln, Leonard Swett stated about Lincoln 

that "He believed in the great laws of truth, the right discharge of duty, his 

accountability to God, the ultimate triumph of the right, and the overthrow of wrong." 

This saying is true in case of all persons who are seen to be epitome of Integrity or who 

want to pursue the path of integrity.  

Regarding practice of what we say, Francis Bacon stated “It's not what we profess 

but what we practice that gives us integrity”. In the words of Solomon, “A righteous 

man falling down before the wicked is as a troubled fountain or a corrupt spring”. 



There can be many takes on integrity but all the thinking revolves around the 

concept of being truthful to oneself and the society, having harmony between what you 

profess and what you practice, not deviating from the values you cherish and work 

within the framework entrusted to you. 

There cannot be a life with compartmentalized integrity. One cannot practice 

integrity at home and not at office and vice versa. A dishonest person would be 

dishonest both at home and office though on the face of it he/she may not realize the 

same. Family would also be affected by such persons. Therefore, it is essential to make 

integrity as a way of life. 

The following steps may help us in achieving the above: 
 

(a) Find and define a sense of purpose for your life. All the creatures of the 

world have a purpose. A tree gives us shelter and fruits. Birds sing to make our mornings 

happy. Being human is gift of the GOD and a purposeless person is like a feather in 

strong wind. Once you have a sense of purpose, your value systems would be in place. 

(b) Prioritize your wants and choices. In the world with limited resources, your 

wants can be unlimited but wisdom lies in limiting the wants and desires. Lord Buddha 

stated this ages ago. Comparison is the root cause of sorrow and misery. Don’t compare 

your lifestyle with that of others. 

(c) Stay committed to what you cherish and do not leave the path of search 

for truth. Change is eternal and dynamic. But universal values and truth seldom undergo 

change. 

(d) Let your inner beliefs sync in with your outer body so that there is 

harmony between both inner self and outer body. 

(e) Build positive relationships with others and promote constructive action. 

(f) Be certain, fair and reliable. Even your worst enemies would admire you 

because they know where they stand vis-à-vis you. 

(g) Own the work entrusted to you. Take responsibility for your actions. 

(h) Show empathy, compassion and kindness. 



 Success would come and go but integrity would be forever. Integrity is 

doing the right thing even when none is watching you. In the words of Alexander 

Solzhenitsyn, “Live your life with integrity… Let your credo be this: Let the lie come into 

the world, let it even triumph. But not through me.”   

 This special journal contains articles by officers and staff of the 

Department on what is their take on integrity, preventive vigilance, corruption, anti-

corruption strategies, experience sharing and other contextual topics. Needless to state 

that the views expressed are the personal views of the respective authors.  

The Editorial Team would like to express their profound appreciation to the 

Officers and Officials who have taken interest and contributed by writing articles for this 

Special Edition. 

The Editorial Team would like to express their heartfelt gratitude to                   

Shri N. Sankaran, Principal Chief Commissioner of Income-tax (AP & TS) Region, 

Hyderabad for his constant support and able guidance in publishing this Journal. 

We sincerely hope the readers would find the articles useful and put the essence 

of the Journal into practice. 

        -Editorial Team 

  

Integrity without knowledge is weak and useless; 

Knowledge without integrity is dangerous and dreadful 

                            - Samuel Johnson 
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PREVENTIVE VIGILANCE 

N. Sankaran, IRS 

          Principal Chief Commissioner of Income Tax, 

           Andhra Pradesh &Telangana,Hyderabad. 
 

As per Central Vigilance Commission’s directives, Vigilance Awareness week is 

observed from 28th of October to 2nd of November, 2019 in its endeavor to fight 

corruption and create awareness among the public servants as well as citizens on the 

ill effects of corruption and need for integrity. The current year’s theme for Vigilance 

Awareness Week is ‘Integrity – A way of life’. Corruption is one of the factors 

inhibiting governance. Preventive Vigilance can play a prominent and positive role in 

ensuring good governance. This in turn plays a vital role in promoting economic 

development of the country and well being of the citizens. 

         Vigilance is basically a ‘state of mind’ involving the three cardinal 

principles : 

1. Knowing what is right 

2. Valuing what is right 

3. Doing what is right 

Preventive Vigilance is a package of measures to improve systems/procedures 

aimed at eliminating the scope for corruption and to aid the management in 

achieving optimum results. Identifying complex rules and procedures and simplifying 

the same, curtailing discretions, ensuring accountability at different levels of 

employees, sensitizing the officials on rules and regulations relating to their 

functions, facilitating a culture of honesty and promoting ethical practices are some 

of the preventive vigilance measures which every department/organization needs to 

undertake and implement. 

The work force in an organization can broadly be classified in the following 

categories: 

Efficient    Inefficient 

              /   \        /  \ 

            /       \                                       /      \ 

   Honest    Dishonest                                                              Honest    Dishonest 
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The organizations need to be vigilant, particularly with regard to the persons 

under the category ‘Efficient but dishonest’.  

Good Governance would imply: 

1. Transparency 

2. Objectivity                         

3.  Fairness 

in the performance of duties with stakeholders.  

 Transparency implies openness, communication and 

accountability. Transparency is necessary as this is a means for holding public 

servants accountable. The performance of duties in a transparent manner 

would give less opportunity to the Public Authorities to abuse the system. 

 Objectivity requires our actions being just, unbiased and not 

influenced by emotions or personal prejudices.  

 Fairness signifies that our actions are to be consistent with rules, 

guidelines and ethics. 
 

Income tax department is a service-oriented organization with onerous 

responsibilities to mobilize revenue for the State in ataxpayer friendly and non-

adversarial manner. The satisfactory performance of these functions is a major 

challenge. In achievement of the above objectives, preventive vigilance aims at 

improving systems/procedures to eliminate the scope for corrupt practices and to aid 

the management in achieving optimum results. 

           The implementation of Income Tax Act is an evolving and dynamic 

process. The expectations of the stakeholders are simple and clear Income Tax Laws, 

standardization of procedures in the Income Tax Department and ease of compliance 

with law and procedures.  

           As a systems improvement measure, sensitization of the department 

personnel on the provisions of conduct rules on transactions relating to movable and 

immovable properties is alsorequired.  

Corruption not only impedes efficient governance but is also a threat to our 

moral fabric. As a part of preventive vigilance, constant and tireless vigilance not only 
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over the actions of others, but also over one’s individual actions is required. 

Individuals will have to take an oath to maintain integrity at all times in thought, 

word and action for a corruption free environment.  

The following ten principles of conduct in day-to-day actions would go a long 

way in achieving this noble aim: 

1. Maintain absolute integrity 

2. Devotion to duty    

3. Positive attitude and open mind                        

4. Compliance with systems and procedures       

5. Humble and firm in the quest for truth 

6. Diligent and Detailed 

7. Role Model for others 

8. Consult experienced when required 

9. Impartial and Objective in approach 

10. Stand for values and ethics 
 

To conclude,the essential requirements for preventive vigilance are: 

1. Spirit of public service 

2. Leveraging technology measures 

3. Sensitization among employees on ethical behavior and being  

objective, transparent and fair in their actions at all times. 

 

If you have integrity, nothing else matters;  

If you don’t have integrity, nothing else matters ! 

                                                                -Alan Simpson 
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THE COST OF CORRUPTION 

YVST Sai, IRS 

      Commissioner of Income Tax. 

 In his foreword to the study on challenging corruption in Asia, Jemal-

ud-din Kassum, erstwhile Vice President, East Asia and Pacific Region of the World 

Bank describes various harms corruption could cause to the society in general and 

the poor in particular. He states that1“Corruption hurts the poor and raises the cost of 

doing business in a myriad of different ways. Interference in public procurement and 

deliberate distortions to laws and policies in order to favor personal or private 

interests weaken competitiveness and can undermine the functioning of the whole 

economy. Many countries in this region suffer from weak and corrupt judicial 

systems, sabotaging the enforcement of contracts and property rights, not to 

mention access to justice for the whole society. The costs of corruption stretch 

further, raising public expenditure and lowering the tax take, with consequent 

damage in terms of fiscal deficits and macroeconomic instability. Corruption in 

building standards and inspections results in unsafe buildings and loss of life. And 

corruption hurts the poor most of all. While the rich bribe for speed, the poor have to 

bribe for access, even to basic services. The poor pay a higher proportion of their 

income in bribes than any other income group, they find it harder to get jobs or start 

businesses, their property rights are more insecure, and they suffer from poor services 

or no services at all—such as lack of access to clean water. They pay with low life 

expectancy as well as with money. We also know that fighting corruption takes time 

and can be risky. Powerful groups whose interests are threatened can be dangerous. 

But leaving corruption to fester can be even more dangerous. We have seen how 

prolonged systemic corruption undermines institutions, alienates investors, and 

ultimately erodes the legitimacy of the state”. 

Corruption leads to Undermining of democracy. As succinctly explained by 

Warren2, corruption, 

                                                           
1VinayBhargava and Emil Bolongaita, Editors, “Challenging Corruptionin Asia - Case Studies and a 
Framework for Action”,The International Bank for Reconstruction and Development / The World 
Bank, 1818 H Street, NW,Washington, DC 20433, 2004 
2Mark E Warren, What does corruption mean in a democracy?, American Journal of Political Science, 
Vol. 48, No. 2 (Apr., 2004), pp. 328-343. 
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i) breaks the link between collective decision making and power of people to 

influence collective decisions through debate and voting; 

ii) reduces the effective domain of public action, and thus the reach of 

democracy, by reducing public agencies of collective action to instruments of private 

benefit; 

iii) creates inefficiencies in delivery of public services, both as tax on public 

expenditures and shifting of public activities tothose areas of beneficial exchange to 

the corrupt; 

iv) puts price on routine government transactionswhereby the rights and 

protections of citizens are transformed to rent seeking favors; 

v) undermines the culture of democracy, leading to loss of confidence in public 

decisions, cynicism and mistrust about public functioning, duplicity in public 

speeches and promises, tarnishing of image of public officials irrespective of the fact 

that some of them are not corrupt,  

vi) reduces the effective domain of public action, and thus the reach of 

democracy because public agencies of collective action become instruments of 

private benefit. Corruption creates inefficiencies in de-liveries of public services, not 

only in the form of a tax on public expenditures, but by shifting public activities 

toward those sectors in which it is possible for those engaged in corrupt exchanges 

to benefit. And when public officials put prices on routine government transactions, 

then the rights and protections citizens should be able to enjoy become favors, to be 

repaid in kind. Moreover, corruption undermines the culture of democracy. When 

people lose confidence that public decisions are taken for reasons that are publicly 

available and justifiable, they often become cynical about public speech and 

deliberation. People come to expect duplicity in public speech, and the expectation 

tarnishes all public officials, whether or not they are corrupt. And when people are 

mistrustful of the system, democracy loses its legitimacy. 

In the Indian context, corruption also leads to situations of calamity leading to 

social and religious conflicts and also loss of humans due to terrorist activity. The 

customs official who took bribe and allowed landing of RDX on the sea coast near 

Mumbai would have never imagined that it was an explosive to be used in Bombay 
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blasts. His simple act of greed and craving for illegal gratification led to loss of several 

lives and tore the social fabric of Mumbai.  

A case of unproved expenditure in a tax proceeding may have multiple facets 

of money laundering and crime. Receipts from government contracts could be 

siphoned off in a scheme of layering by booking expenditure through a series of 

entities for which the ultimate beneficiary could be an unscrupulous candidate in an 

election to the legislature trying to win the election using money or a criminal, 

running gangs of criminals or band of terrorists. If left unaddressed, the simple entry 

of expenditure could be the fuel for the mafia consisting of a syndicate of 

businessman-politician-criminal. The end result is physical damage to the common 

man who has to live under perpetual fear. Unscrupulous businessmen operating in 

volatile sectors like real estate and jewellery, act as a perfect front for the corrupt, 

leading to artificial hike in land prices or jewellery prices depriving the common man 

his legitimate due and perpetuating inequalities and asymmetries.  

Corruption is also one of the biggest hindrances for development of a 

productive system because unless the palms are greased, the file would not move 

and the work comes to stand still. This would lead to sub-optimal performance and 

cost over runs and in some cases the project may have to be abandoned being 

unviable. The investment made till then goes down the drain and precious 

employment is also lost. The competitive edge of India amongst the countries of the 

World also takes a dent because of lack of introduction of new technology.  

From the above, it can be seen that corruption has social, political and 

economic aspects. It is an undesirable negative externality to the economy, 

perpetuates inequalities and poverty, hampers competition, increases costs of 

production and wastage of precious resources. It also encourages free lunch. 

Corruption also tears off the social fabric through social conflicts because nepotism 

and caste based favoritism is an important element of corruption. Corruption also 

leads to mafia raj which can make India, a banana republic. Crony capitalism is the 

hallmark of corruption. The democratic process of elections would be a mockery in 

such a country.  

Corruption eats into the vitals of the country. The corrupt may derive 

temporary benefit through illegal gratification but it is a pittance compared to the 
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great damage caused by such corrupt person to his future generations. Like a 

Frankenstein monster, corruption would devour the great grand children of the 

corrupt, if not the children and grand children. Therefore, even the corrupt would 

pay heavy cost through their progeny. As the costs of corruption on all fronts are 

immense, good sense prevails in travelling on the path of righteousness. 

 

Photographwith caption by Commissioner of Income Tax(Exemptions), 

Hyderabad andTeam 
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CORRUPTION – A BANE FOR GOOD GOVERNANCE 

R. Mohan Kumar, IRS 

Addl. Commissioner of Income Tax. 

  

“I think there's no higher calling in terms of a career than public service, 

which is a chance to make a difference in people's lives and improve the world.” 
 

 The above words of an American politician rightly echo the sentiments of 

a common man with regard to civil servants.  

 Soon after independence, the government assumed responsibility for every 

facet of life of common man as a result of which the administrative processes 

increased manifold touching upon each and every aspect of a citizen’s existence.  The 

civil servant functioning at various levels became the face of the government. At this 

juncture, there was a tremendous opportunity for the bureaucrats of the young 

nation to set up an unbiased administrative machinery based on equity, justice and 

fair play and  to steer the nation  towards prosperity ensuring a better life for all, 

more particularly, for the man with no voice.  However, today even after more than 

seven decades of our own administration the situation for the common man dealing 

with government machinery appears to have  gone from bad to worse. 

 When the country became independent, due to various historical 

reasons, the climate was not conducive for inducing honesty and integrity in public 

service because the public servants, due to archaic laws and procedures and 

discretionary powers, enjoyed enormous powers to distribute favors. This in turn 

turned out to be a very fertile breeding ground for corruption. Further, the Civil 

Service being a British legacy did not adapt to the Indian conditions to address the 

problems of the masses. Civil Servants, in post independent India continued to wear 

the hat of the master rather than being a servant of the public. The common man’s 

mental makeup to accept everything as his destiny, low literacy levels,  excruciate 

judicial processes which had no sympathy for the victim of corruption,  all 

contributed to the common man’s apathy towards government machinery. 

 Corruption in public service is not a recent phenomenon. There are several 

references to the existence of corruption in ancient India in our texts.  Kautilya in his 
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Arthashastra has extensively discussed the menace of corruption in public life and 

the ways and means to curb it.   

 During the British era, the civil servants were masters who carried out the 

dictum of the foreign power.  After independence, the civil service was a trust 

reposed by the Constitution for the welfare and service of the common man and the 

civil servants were trustees to safeguard the interests of the common man and strive 

for their prosperity.  However, as the years passed by, many civil servants chose to 

betray that trust and enriched themselves through corrupt means.   Corruption in the 

Civil Service promotes illegality, unethical conduct, inequity, injustice, inefficiency.  It 

erodes the faith of the common man in the administrative set up of the government 

and destroys the moral fabric of the society. Even the top civil servants who are 

supposed to be the cream of the society have not remained untouched by the 

various faces of corruption. 

 Corruption harms the common man more than the rich. India, being a 

developing economy, the resources for development are meager.  The rich and 

powerful, by corrupting the bureaucracy and politicians corner these resources 

depriving a large majority of the poor and downtrodden of their legitimate share in 

the nation’s resources.  Thus, while the rich enjoy a better life by cornering the 

resources of the nation, the poor deprived of his legitimate share languishes in 

poverty.  

 Good governance mandates that the government through its machinery 

gives a transparent and accountable administration for the welfare and betterment 

of the people. In the context of good governance, corruption should be understood 

not in the restrictive sense as per the definition contained in the Prevention of 

Corruption Act or Conduct Rules but in its various manifestations like lack of financial 

integrity, nepotism, lack of ethical conduct, lack of accountability, biased attitude 

while taking decisions due to extraneous reasons, decisions prompted by pure malice 

due to personal prejudices, etc. The common man who is affected by corrupt 

practices looks at corruption beyond the legal definitions. For him, corruption in its 

various forms is an impediment to claim what rightfully belongs to him. 

 Though rules were framed to curb corruption, either lack of machinery to 

enforce or lack of willingness to enforce made the rules redundant or ineffective.  
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Absence of certainty of punishment even if caught,   the reality of very low rate of 

detection, conviction and punishment also encourage the Civil Servants to indulge in 

corruption.  

 If there is widespread prevalence of nepotism in the matters of promotions, 

transfers, important assignments, vigilance matters, there is no incentive for a civil 

servant to be honest or ethical.  In this unethical environment, the corrupt protect 

the corrupt and adverse effects of nepotism at the highest level percolate down and 

corrupt the entire system.  Many a time, even well meaning officers tend to treat 

corruption as a non-issue and incidents of corruptions are trivialized without 

realizing that corruption is one of the most inhibiting factors for good governance.   

 Amongst the various tools that promote good governance,   transparency 

and restriction of discretionary powers occupy a pre-eminent position.   In fact, 

secrecy and discretionary powers nurture corruption.  Hence putting in place a 

process of decision making which is transparent and which gives very little scope for 

discretionary decision making go a long way to ensure good governance.  Another 

factor which will complement the transparency in promoting good governance is the 

accountability.  If a system is put in place to make the civil servants accountable for 

all the decisions they take and all the decisions they ought to have taken but did not 

take would also strengthen the pillars of good governance. 

 Experience of last two decades has shown that use of technology in the 

delivery of citizen services has curbed corruption to a very large extent in those 

areas. Some of the shining examples where the technology has been used to provide 

better services and ease of doing business is the railway ticket booking, obtaining 

passport, obtaining driving licenses, issue of income-tax refunds, obtaining various 

certificates by the common man through e-seva centers, online registration of 

complaints with the police, etc.  Use of technology has thus reduced the human 

interface and also human intervention in the delivery of services.  Further, the 

technology helps in keeping a log of various processes involved in the decision 

making so that the concerned people can be made accountable for delays and non-

delivery of services.  

 A vibrant vigilance machinery with an independent mandate to enforce both 

preventive and punitive vigilance will also act as a deterrence.  The procedures for 
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investigation, inquiry and punishment should be time bound.  The system should be 

such that there should be a high certainty of being caught and punished. The cost of 

indulging in corrupt practices should be made very prohibitive. Nepotism should not 

be allowed to prosper.  The practice of distributing favors on the basis of regionalism, 

caste, religion, etc should be mercilessly curbed. Civil Servants who indulge in 

corruption and nepotism should be publicly named and shamed. 

Developing an ethical culture in the organization is of paramount importance 

for good governance.  The government should cultivate a policy of zero tolerance 

towards corruption at all levels. Integrity or corruption has a unique quality of 

percolating down in an organization. Hence, the civil servants who are at the helm of 

affairs and who are involved in decision making should only be persons of 

impeccable integrity. Creating ethical climate requires pro-active and concrete 

measures. Steps like taking a pledge of integrity once in a year if not followed by 

actions thereafter would be a hollow and self serving ceremony because there would 

be no sanctity for such pledge taking. In the end, it is expected that vigilance 

machinery would be active throughout the year at all levels and curb the menace of 

corruption. 

 

                                         A drawing by Aimen, VIth Class  
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ANTI CORRUPTION STRATEGIES FOR GOVERNMENT ORGANIZATIONS 

YVST Sai, IRS 

      Commissioner of Income Tax. 

 

Assisted by his prime minister (mantri) and his high priest, the king shall, by 

offering temptations, examine the character of ministers (amátya) appointed in 

government departments of ordinary nature. Hence having set up an external object 

as the butt for all the four kinds of allurements, the king shall, through the agency of 

spies (satri), find out the pure or impure character of his ministers(amátya)  

       - Arthasástra of Kautilya 

 

Anti-corruption strategies are as old as the Government. In the ancient age, 

Kautilya in his seminal work, the Arthasástra3, laid down detailed preventive strategy 

to check corrupt behaviour amongst the courtiers. He prescribed that honey traps 

must be set up to test the characters of the ministers and other employees of the 

King. Such operations are akin to the present day sting operations of the media, 

albeit officially sponsored and unpublicised. However, in the modern world better 

strategies are available though the honey trap still retains its primitive charm. Any 

anti-corruption strategy would succeed only when at the end of the day, corruption 

would be a loss making preposition to the corrupt. 

 

The ADB-OECD action plan4 aims to support regional activities related to the 

plan’s “three pillars”: (1) developing effective and transparent systems of public 

service, (2) strengthening anti-bribery actions and promoting integrity in business 

operations, and (3) supporting active public involvement. The action plan is a 

regional initiative for Asia and Pacific aimed at capacity building and evolving 

practical measures to ensure corruption free societies. Building an anti-corruption 

alliance is also one of the objectives of the action plan. 

 

                                                           
3Chapter X, “Ascertaining by Temptations Purity or Impurity in the Character of Ministers,” in Book I, 
“Concerning Discipline” of the Arthasástra of Kautilya, Translated into English by R. Shamasastry, 
Bangalore: Government Press, 1915 
4 https://www.oecd.org/site/adboecdanti-corruptioninitiative/ADB-OECD-Initiative-Information-
Sheet.pdf 
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The 2017 OECD Global Anti-Corruption and Integrity forum5 sets the following 

strategies to eradicate corruption: 

 Stimulate fair competition and economic growth 

 Reduce the inequality gap 

 Shape a level playing field for business 

 Safeguard the public interest in policy making 

 Promote trust in government and politics 

 

However, over regulation would lead to disastrous outcomes. In their study 

on anticorruption efforts, Frank Anechiarico and James B. Jacobs6 show how the 

proliferating regulations and oversight mechanisms designed to prevent or root out 

corruption seriously undermine our ability to govern. By constraining decision 

makers' discretion, shaping priorities, and causing delays, corruption control—no less 

than corruption itself—has contributed to the contemporary crisis in public 

administration. 

 

Therefore, a critical factor in the design of anti-corruption strategies is to 

devise an appropriate strategy which entity specific, region specific or country 

specific. The strategy which is suitable for a scientific organization may not be 

appropriate for tax administration. Also, the strategy should be oriented towards 

prevention rather than delivering punishment after damage is caused. Though asset 

recovery is a much neglected area, it is an important weapon in the armoury of anti-

corruption strategy. 

 

Keeping in view the above factors and also considering the nature of activity, 

an effort is made in this article to suggest anti-corruption strategies that are apt for 

tax administration. Since there is a need to integrate the anti-corruption strategy 

with administrative functioning, some of the measures would be administrative in 

nature: 
                                                           
5https://www.oecd.org/corruption/integrity-forum-2017.htm 

6Frank Anechiarico and James B. Jacobs, The Pursuit of Absolute Integrity – How Corruption control 
makes government ineffective, The University of Chicago Press, 1427 East 60th Street, Chicago, IL 
60637 U.S.A, 1996 
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i) World over it is recognized that decentralization is the key to transparent 

functioning. Therefore, the organization must function with a bottoms up approach 

and not work in a top driven fashion; 
 

ii) Effective administrative supervision is the key to transparent and error free 

functioning of any organization. Devising standard operating procedures (SOPs) and 

test checks is essential for effective supervision. Similarly, test checks would ensure 

integrity of the functioning. At the preliminary level, the SOPs and test checks would 

be machine based. At the secondary level, human intervention would ensure error 

free process. The standard operating procedure would enable the supervisor to 

identify the deviations in no time. This would ensure that the damage is prevented 

and also the person who was about to commit the damage is saved.  It is felt that the 

recently announced scheme of electronic assessment is a step in the right direction 

to ensure error free functioning subject to the fact that a right amount of 

decentralization is made available. 
 

iii) Safeguarding public interest in tax administration is also a key factor in the 

formulation of strategy. At present apart from general supervision, there is no 

mechanism to address this issue in specific manner. Therefore, all the decisions 

whether administrative or statutory need to be bench marked against the parameter 

of safeguarding public interest. For instance, a favour is bestowed on an undeserving 

entity causing harm to environment, the public interest would suffer in great 

measure. The public interest has to be protected both at the policy level and in 

practice. Therefore, there is an urgent need to develop a comprehensive public 

interest index which serves as a bench mark in decision making. 
 

iv) Gross negligence in discharge of duties is a factor already covered in the 

conduct rules. But, there is no specific strategy or measure to implement the same. 

For instance when painstaking investigation and unearthing of concealment of 

income culminates in an inappropriately framed assessment order which suffers 

from procedural irregularities like non-issue of notice u/s 143(2) or non-recording of 

satisfaction in applicable cases, such an order would have no legs to stand before the 

appellate fora. In such a case, the revenue loss due to gross negligence stares on the 

face. Therefore, a simple SOP to measure gross negligence could be in the form of 

enlisting the reasons on which the appellate authority deleted the addition. 
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Supervisory failure also needs to be taken into account in such cases. If Ostrich 

approach is adopted towards gross negligence, the organization would be shown in 

poor light before the World and public would have no trust. Lack of public trust 

would pose serious questions on the legitimacy of the organization. 

 

v) Capacity to differentiate cases of deliberate collusion and bonafide mistake is 

another key factor in the strategy. It is often stated that to err is human though the 

habit of erring is not human. Every human commits mistakes and the wise learn from 

their mistakes. If any organization lacks the capacity to differentiate between 

deliberate and fraudulent decisions and decisions based on genuine mistakes, the 

functionaries would be content with not taking any decision because any error would 

lead to disastrous personal consequences. Therefore, there is an urgent need to 

identify parameters which can differentiate fraudulent act from bona fide mistake so 

that the differentiation is not left to subjective satisfaction of the superior. 

 

vi) Prior intimation of likely consequences in case of a specific mistake would be 

one of the best anti-corruption strategies because the decision making functionary 

would have a clear understanding of the consequences in case of deviant behaviour. 

This would also bring in uniform approach amongst disciplinary authorities in 

awarding penalties in different cases for similar offence. 

 

vii) Sense of proportion would make a strategy a wonderful anti-corruption tool. 

There is an urgent need to build in punishments which are commensurate to 

respective acts of deviance. It is not very difficult to list down the common acts of 

deviance both in administrative and statutory domain. The average impact of such 

acts can also be arrived at. At present except for the distinction in the form of minor 

and major penalties there is no qualitative or quantitative distinction. Initiation of 

minor or major penalty proceedings is also a matter of subjective discretion. For the 

same act of causing loss to exchequer, two persons may suffer different penalties in 

different places both in terms of nature of penalty and the quantum of penalty. 

 

viii) Also, the conduct of a raw intern or new entrant cannot be seen in the same 

light vis-à-vis that of an experienced veteran. The conduct of a functionary who is 

much lower in the hierarchy and that of a high functionary cannot be bench marked 
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on the same standard even when both of them commit the same act of deviation. 

This needs to be built-in in the strategy. 

 

ix) A positive anti-corruption strategy provides incentives (not necessarily 

pecuniary) to the best performers so that the motivational aspect to pursue the right 

path is covered. However, if the incentive is announced on the basis of parameters 

which are not identifiable or known to the Public, it would be a failure both as an 

administrative measure and as an anti-corruption tool. It would be painful to see that 

an employee who got award as best performer is raided by the Anti-Corruption 

authorities on the next day and huge sums of money earned as illegal gratification is 

seized from such employee. Such an incentive would have a disastrous effect 

amongst other employees who think that one can be highly corrupt yet manage 

awards from Government. Public also would have no trust or faith in such 

organizations. 

 

x) Oversight by Civil Society is an important anti-corruption strategy. The Right 

to Information Act, 2005 is one step in such direction. But apart from the codified 

measures, there is a need to invite a spectrum of stakeholders by holding an open 

office periodically wherein specific issues of importance are discussed and the 

solution is provided on the spot. This is akin to a structured “PrajaDarbar” with a 

provision for immediate solution. This strategy would improve the public trust in the 

organization in a great measure. 

 

xi) Isolation of a person facing proceedings from a rent seeking post is important 

to prevent further damage. Yet, often such persons would continue in rent seeking 

posts and continue to cause further damage till the proceedings culminate in award 

of penalty. As the finalization of proceedings may take years, the culprit goes on 

damaging the organization in emboldened manner. Absence of a codified strategy in 

such cases would make the entire anti-corruption tools ineffective. 

 

xii) Asset recovery is one of the most important anti-corruption strategies. If a 

person is deprived of his ill gotten wealth and also loses the source of his wealth, 

others would learn from his/her example that corruption is not a profitable activity. 
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In conclusion, it may be stated that there is no unique anti-corruption strategy 

and each organization has to evolve specific strategies suited to its setting. Also, 

vague and subjective strategies would be of no help and in fact they promote 

corruption and lead to disastrous situations. A viable strategy would be based on 

Standard Operating Procedures and test checks to save the organization as well as 

the person from disaster. In case of punitive strategy, sense of proportion, prior 

intimation of consequences specific to each act of deviation and differentiation 

between fraud and bona fide mistake would promote a healthy and corruption free 

atmosphere. Isolation of a person facing disciplinary proceedings from rent seeking 

posts is a critical element for success of anti-corruption measures. Asset recovery is a 

critical factor in the anti-corruption strategy. Lastly, any anti-corruption strategy 

would yield result only when corruption would not be a profitable activity. 

 

 

  

The beauty of duty lies in doing it with Integrity and Honesty. 
 

…P. Ramakrishna, Inspector of Income Tax 
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UNBOUGHT AND UNBOTHERED 

        S Komali Krishna, IRS 

      Addl. Commissioner of Income Tax. 
 

Recently I attended a story-telling session conducted by British Council in 

which the resource person spoke about the ‘basic premise’ of a story. Ms. 

VergineGulbenkian said that her narrative is always based on an eight layered 

pyramid. The eight layers as I understood are: 

1. Name of the character  

2. Parents of the character and description of the character 

3. Location of the story 

4. Engine of the story 

5. Main events of the story 

6. Antagonist of the story 

7. Impact group 

8. Resolution / Questions / Reflections of the story 

Now, please don’t laugh; I know storytelling is a creative act and cannot be 

bound by rules, premises, subjects or perception. It is a place where we can really 

dream, let our mind wander, our horizons expand and our soul sing.  

But still if I must tell a story about “Integrity”, how would I describe it? The 

oxford dictionary defines Integrity as ‘the quality of being honest and having strong 

moral principles: personal/professional/artistic integrity (to behave with integrity) 2. 

(formal) the state of being whole and not divided. (Syn): Unity: to respect the 

territorial integrity of the nation. In the above context, if we take the parents of 

integrity as ‘honesty’ and ‘wholesomeness’, and the description of the character as 

something complete, beautiful and truthful, is it possible to understand the 

character? I doubt. 

Pliny the elder, when he wrote his Magnum opus "NATURAL HISTORY" 

believed that what he is writing is scientific writing. When we read it, we find it a 

mixture of facts, fiction and wonder. Does his writing have integrity? Yes, maybe it 

has, because he believed in the truth of ‘it’. Thus, like Pliny we all try to define 

integrity. Maybe the location of the story is within our body, heart, mind and our 
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unidentifiable soul. It also lies in psychological, sociological, economical, professional 

and political terrain of the society. 

The engine of each ‘integrity story’ could be different. To try and define or tell 

about the story of integrity is almost impossible, and with my limited perspective 

very restrictive. I am trying to tell a miniscule part of the “Integrity story” as I 

understand. The knowledge is borrowed but the feelings are my own. So, in my own 

way I am trying to write what is “True” to me, but Integrity just like Truth has many 

faces, many images and each looks at his/her own image in his/her own mirror. 

 For a politician, lack of integrity could be gaining power by advocating 

falsehood about policies, basic failure in reaching target groups and solving their 

problems as promised, promotion of interests of certain section of people based on 

caste/religion/tribe/clan/race/religion/gender which strike at the root of equality or 

rather creations of equal opportunities for empowerment. Apathy, indifference, non-

application of mind, belligerence, non-vigilance, lack of understanding/false 

understanding of the national fabric of culture all form lack of integrity.  

 Lack of professional integrity can mean several things to several 

people. Not discharging our duties properly, delay in execution of work, lack of 

application of mind while working, lack of punctuality, lack of respect and attention 

to our superiors, peers, sub-ordinates, the public, indulgence in informal and 

unnecessary gossip regarding our superiors, peers, sub-ordinates, the public we deal 

with, all form part of lack of professional integrity.  

 Thus, for me integrity is a “wholesome” word. It is being truthful, 

honest, being responsible for every act and word we commit to. Every word we 

speak counts. Every act we make counts. Every gesture we make counts.  Integrity is 

to come out and fight all our disabilities. TO PAUSE, before uttering a word, before 

committing an act, remember that the only disability is “A BAD ATTITUTE”. But then, 

as I said before “Integrity” is different for different persons. It is multi faceted, multi 

dimensional TO EACH THEIR OWN.  

 Integrity to me is being truthful while dealing with others, whoever 

they are, without any distinctions, be it their pockets, their ward-robes, their sexual 



20 
 

identities, their mental make-up, their tongues, their bodies, their houses or their 

offices. More than all this, it is also basically being “Truthful” to Me; TO MYSELF. 

 I would feel a sense of failure, I would feel a lack of personal integrity 

as George Saunders said “What I regret most in my life are failures of kindness. Those 

moments when another human being was there, in front of me, suffering and I 

responded…..sensibly, reservedly, mildly.” 

 May be, by saying all the above, I fall in the category of people looking 

for quick-fixes, overlooking complexities and ignoring the BIG picture.  

 I am NOT. INTEGRITY IS TOO BIG a story and this narrative is 

understanding a part of the story.  

 Two years later, I might look back at this write-up and burst out 

laughing.  

 

                            A drawing by K. Harshith Reddy, VIth Class  
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THE INNER SELF 

M. Narmada, IRS 

       Addl. Commissioner of Income Tax 
 

The word ‘integrity’ itself has a Latin origin. It is derived from the Latin word 

‘integer’ and means to feel whole, i.e. a complete person. So it refers to the sense of 

completeness and togetherness one enjoys when they live their lives honestly and 

morally. Often we confuse Integrity with Honesty. While Integrity is the quality of 

being honest and having strong moral principles considered socially right or 

acceptable, Honesty on the other hand is the quality of being truthful and sincere. 

Integrity is choosing the right path and consistently going in that path even if it leads 

to problems financially or otherwise, where as Honesty is being truthful to what one 

believes is right (it may not be considered right by the society).  You can have 

honesty without integrity, but you cannot have integrity without honesty. So 

integrity stands as a more broadly demanding concept morally, in comparison to 

honesty. 

Why should we Live with Integrity 

1. Living with integrity brings wholeness and peace. Your 

conscience can rest easy, and you can look at yourself in the mirror with pride. 

2. When you choose to live with integrity, all of your relationships 

will be healthier, stronger, and more satisfying as everyone knows that you 

are a man to be trusted. 

3. A commitment to live a life of integrity allows you clarity when 

you have to make hard choices. You won’t be at war with yourself over which 

path to choose. Instead, you’ll experience the confidence that comes with 

having every aspect of your life knit together in a unity of purpose. 

How to cultivate Integrity in personal life 

 

The strength of a nation derives from the integrity of the home. – Confucius 

 It is a good habit to develop integrity early in our life, as this holds us in good 

stead as we progress in our life. Children should be taught to do basic things like 

https://www.goalcast.com/2018/05/02/best-confucius-quotes-to-inspire-you/
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helping parents in doing chores, respecting others, telling the truth, doing homework 

on their own,  not cheating during exams or on any assignments, and generally doing 

any work ethically and honestly. This is very essential as they are the building blocks of 

personal integrity.  

The following are some of the steps which help in cultivating integrity in 

personal life 

 Be honest with yourself. Be who you are. Say what you mean. 

Do what you say you will do. 

 Decide early in life what you will and will not compromise on, so 

it’ll help you when faced with making ethical choices, since the decision has 

already been taken. 

 Don’t give any exceptions in practicing integrity no matter how 

small the things are. It will make you not compromise on the bigger ones. 

 Don’t justify your actions which are contrary to your principles 

even if the end is richly rewarded. Remember the journey towards an 

accomplishment or decision is just as important as the destination itself.  

 Take responsibility for your decisions whether success or failure.  

Integrity at work place 

As we know, integrity is one of the essential values in any organization. So 

professional integrity is when a person adopts his values and integrity to his chosen 

profession and job. Taking a principled and ethical approach to decisions related to 

your work and workplace can have a positive impact on your life and that of your co-

workers. It builds trust and people are drawn towards such honest and dependable 

behavior. Integrity in a workplace also promotes a positive environment which 

encourages higher productivity. It can also lead to a greater sense of self-respect and 

self-esteem. Some of the work ethics which every employee needs to follow are:- 

 Work when you are supposed to and save socializing, snacking, 

searching the Internet and personal phone calls for break time 

 Show respect to coworkers with appropriate conversation and 

empathy 

 If you are in management, keep your employees informed so they will 

know what is coming and what needs to be done 
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 Adhere to organization’s policies and procedures 

 Be responsible. Do what you say you will do 

 Do not use office materials for personal use 

 Work together as a team. This builds trust and shows integrity 

 If you are a leader/manager of a project, take responsibility when your 

team fails and give them the credit when it succeeds  

 Don’t take credit for others’ success 

 Be transparent in your decisions 

 Avoid situations where you’ll have a conflict of interest 

 

Conclusion 
 

As you act with integrity in everything you do, you will find that every part of 

your life will improve. You will begin to attract the best people and situations into 

your life. You will become an outstanding person as well as a success in everything 

you do.    
 

"Have the courage to say no. Have the courage to face the truth. Do the right 

thing because it is right. These are the magic keys to living your life with integrity."          

- W. Clement Stone 
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THERE IS NO FREE LUNCH 

S. Sathiya, IRS 

Deputy Commissioner of Income Ttax. 

Thirsty? Drink water 

Hungry? Eat food 

Tired? Take rest 

 

Then came the consumerism..... 

Thirsty? Drink bottled mineral water 

Hungry? Have food at extravagant restaurant 

Tired? Take rest in luxury apartment 

 

While the physiological needs of human being remain the same, the ways to fulfil 

themhave undergone phenomenal changes over the decades. Living a simple life is seen as 

regressive in today’s consumerist culture though consumerism has nothing to do with 

happiness. Many researchessuggest that seeking the good life at a store is an expensive 

exercise in futility. For instance, there is no direct correlation between the amount of 

money that is spent in an extravagant wedding ceremony and the quality of the married life. 

Lavish spending (which is a major cause of corruption), is just a short-cut to delude the self 

and others into believing that one is happy. Thus, corruption is our reaction to our 

inferiority complexes & insecurities. We will agree without any hesitation that today’s 

society is not safe for our sons leave alone our daughters. What kind of habitat we have 

created for our progeny? Isn’t safe and free society more important than money or 

individual fame? If our kids can’t be safe, free, peaceful and happy, then what benefit they 

will derive from the wealth that we accumulate for their future? Compromising on the 

moral health of our society is the cost that we pay for corruption. 

 

The basic human urge to show that one is superior to the rest is a root cause of the 

greed for power and wealth. However, ostentatious display of power and wealth does not 

result in real happiness. It is just a jubilant feeling which is short lived.Worrying about what 

others think ofus is a key indicator that we do not feel whole without the approval of 

others. We don’t have to be so conscious about what others think of us because we can 

never know what others actually think of us. We presume that when we have wealth and 

power, people will have high regard for us even if we are corrupt. Instead, people are good 

stage players and they put on a good show to delude us into believing that they love us and 
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respect us when the truth is exactly the opposite. Therefore, what we think of ourselves is 

more important than what others think of us.  

 

We can have high regard for ourselves if there is integrity in our actions in private 

and public. Everyone knows that taking bribe and favours are not so pleasant even for the 

person who does it. Can a person hold his dignity and self respect in front of the person 

from whom he took bribe? Can a person behave with freewill with a person from whom he 

took favours? Is it not enslavement of one’s self? It astonishes that in order to hold their 

head high in public people lose their self-respect in private. Isn’t one’s inner-self a witness 

to his humiliation in private and the false pride in public? How people deal with this duality?  

 

Before every decision is made, the human mind goes through a thought process and 

only when the inner self is convinced that what it is going to do is the right thing, it allows 

the transformation of the thought into action. To put it in simple terms, before we do 

anythingright or wrong, we have to convince our inner-selves that what we are doing is 

right. That is, first we have to colour the wrong as right and then convince ourselves that we 

are doing the right thing. How do we colour the wrong as right? Weconvince our inner self 

that the world is unfair and in order to survive in this unfair world it is fair to adopt unfair 

means. What we fail to understand in the process is every mean adopted to achieve the end 

in itself is the end and thus the end will not justify the means. 

 

Man is a social animal and is a product of the society. On the other hand, the society 

is the product of the collective behaviour of man. The action/non-action of one man can 

have the ‘butterfly effect’ on the lives of many. When the people responsible for enforcing 

anti-corruption laws are not immune from the moral degradation of the society in which 

they live, how to ensure the effective implementation of anti-corruption laws? Thus, when it 

comes to curbing corruption, the anti corruption laws are only partial solutions. The self-

realization that corruption eats into the social fabric of society would go a long way in the 

fight against corruption. It would not be out of place here to quote the lyrics of an old song 

“theft cannot be eradicatedunless a thief reforms himself on his own”. 

 

The guilt that we feel when we see our fellow human being sleeping on the road, the 

helplessness that we feel when we see young kids begging in traffic signals, the pain that we 

feel when infants die due to lack of oxygen in an hospital, the anger that we feel when a 

toddler is raped, the secret prayer that we say when we hear an ambulance siren, are 

testimonies to the inherent goodness of human being. We feel the pain and sorrow of the 
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fellow human beings but do not act on the feeling. By ‘Act’ I do not mean that we have to 

become super human beings and saviours. What I mean by “Act” is being truthful to 

oneself. If we can feel the pain of someone, we should not be the cause of their pain. Just 

being a man of good character and practice of contentment would make a big difference in 

the lives of many. 

 

Character building of an individual depends on how he has been treated by the 

society and his reactions to that. Hence, it is very important to maintain the moral health of 

the society. For any individual there are some core values or beliefs (either good or bad) 

which cannot be changed at any cost. At times, we may divert from our core values but 

there is a guarantee that we will get back to our original self soon. This is applicable both for 

good and bad values. Hence, to guard the moral health of the society it is important to build 

the core value of our kids in the right manner. Unless we mend our ways we cannot lead our 

kids in the right path. 

 

Losing one’s self respect is the most pitiful thing one can do to oneself. 

 

 

 

       Photograph with caption by G. Lakshmi Madhuri, Tax Assistant 
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A BETTER TOMORROW 

KarumanchiManohar, 

Inspector of Income Tax. 
 

Let me start by stating a quote of Hubert Humphrey (U.S. Vice President from 

1965 to 1969): “the moral test of government is how that government treats those 

who are in the dawn of life, the children; those who are in the twilight of life, the 

elderly; those who are in the shadows of life; the sick, the needy and the 

handicapped.” 

The above quote shines upon the moral compass by which a Government, 

more so a Society, needs to be directed by for it to steer itself to success. By success, 

I strictly mean is having to achieve maximum happiness to everyone else in the 

society. You would not be having any qualms on me saying that the maximum 

happiness of a society would not be achieved as long as there are certain sections of 

the society, especially ‘the helpless, the poor and the downtrodden’, are not treated 

fairly, justly and equitably. I am sure every sane person in the world would have felt 

a pain by witnessing the plight of the helpless, the poor and the downtrodden. I am 

pretty certain that you would have felt the need to do something about these 

ailments. You would have thought about the reasons behind these ailments and for 

what you could do to remove those ails. You wouldn’t disagree with me when I say 

the reason for the ailments of ‘the poor, the helpless and the downtrodden’ is ‘an 

unfair, unjust and un-equitable society’, which is man-made and that the onus is 

certainly upon us to tackle this.  Not being able to be content is one of the major 

reasons behind man’s greed for power and wealth. An inequitable society which we 

are living in now is a major outcome of people displaying greed for power and 

wealth, due to their inability to be content. Being content is a virtue which comes to 

man when he has the ideal moral principles and values of empathy, compassion, 

kindness and courage.  

There are a great many philosophers who dwelled upon the concept of the 

good ideal morals and ethics. One of them being the great Bentham, as per whom 

the ideal moral behaviour is one which maximizes the happiness of all the people i.e., 

being able to sacrifice their own little happiness to maximize the happiness of 
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everyone else. We need to start inculcating and displaying the ideal moral values and 

principles of empathy, compassion, kindness and courage. 

Corruption is an offshoot of greed and is one major hurdle for bringing in a 

just, fair and equitable society in our country. India was ranked 78th out of 180 

countries on the Corruption Perception Index of 2018-19 created by an independent 

agency Transparency International. To get an idea of the magnitude of the loss 

arising from corruption, we need to be aware of the payoffs that would result if no or 

lesser corruption is present. A recent report published by the International Monetary 

Fund states that around 2.75% of GDP is lost in revenues per year on an average 

among the emerging market economies due to corruption7. That would roughly 

translate to around 2.2 lakh crores of rupees that might have been lost in revenues 

during the FY 2018-19 due to corruption in India8. If every one of us in India would be 

a less corrupt by atleast 10%, the amount of revenue which would be at the hands of 

the Government for it to spend during the FY 2019-20 would have gone up by 0.22 

lakh crores. That’s a huge number by any scale. To put that figure in perspective, it is 

important to highlight that the combined budgeted expenditure during the FY 2019-

20 is around 0.22 lakhs crores for the following national schemes of National 

Programme of Mid Day Meal in Schools (0.11), Mission for Protection and 

Empowerment for Women (0.013), R & D Basic Science and Engineering (0.013), 

Prime Minister Employment Generation Programme (PMEGP) (0.023), Education 

Empowerment (0.023), LPG Connection to Poor Households (0.027) & National River 

Conservation Programme (0.012). 

Given the above figures having been put in perspective, would it not be fair to 

say that being less corrupt by at least a tenth of what we are now would reap in huge 

benefits to us and everyone around us, especially the poor, the helpless and the 

downtrodden, their happiness levels for sure would increase by a marginal amount.  

Integrity is the practice of showing consistent and uncompromising adherence 

to one’s own principles and values. Commitment to practicing consistent and 

uncompromising display of strong moral values and principles shall be a self imposed 

                                                           
7
Report of IMF on “Fiscal Monitor: Curbing Corruption” April 2019 

 
8
 GDP of India at nominal values for FY 2018-19 is taken to be at 3 Trillion Dollar Rupees and 1 Dollar is taken 

to be at Rs. 73.59 
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one. To be committed to something is holding the same dearer/important to one's 

own heart, which is displayed in his character/behavior. A person of integrity will 

never fail, in adhering to his commitment in displaying his principles and values, even 

in the times of adversity.  

Rather than wondering on how can we be a person of integrity and how can 

the world be full of persons of integrity with ideal moral values and principles, let’s 

start by not doing something which you wish to not see it to be universally followed, 

let’s start by being an example to the people around you, especially the younger 

generations and the kids, of what a person of ideal moral integrity should be i.e., by 

committing yourself in displaying the ideal moral values and principles of empathy, 

kindness, compassion and courage. Let me end this by stating the following quote 

“[Kids] don’t remember what you try to teach them. They remember what you are” – 

Jim Henson. 

 

A drawing by Naidhruva, IVthClass  
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INTEGRITY AROUND US 

      Ria Jain, 

Tax Assistant 
 

Integrity is the practice of being honest and showing a consistent and 

uncompromising adherence to strong moral and ethical principles and values - 

mentions Wikipedia. To begin with, it is the integrity of the author to quote the 

source from where this definition has been copied rather than to plagiarise without 

giving due credit. 

In my belief the quality of Integrity is the greatest moral asset a person can 

have - for an individual whose integrity is dependable makes him reliable and 

trustworthy. Saying and standing for the truth, following a path of honesty comes 

with its own set of hurdles but beyond doubt distinguishes one from the crowd. A 

person with high integrity holds high self-esteem, confidence and is always fearless 

for he knows he has done no wrong. He automatically gains respect and veneration 

of others.  

The other day I was having a discussion with a colleague of mine who was 

sharing an anecdote. He works as a cashier and was asked by his Commissioner of 

Income Tax (CIT) to prepare a travel bill for his two-day official tour to Delhi. With his 

own discretion, the cashier apart from the ticket expenses, also added an amount of 

Rs 1400/- towards two-day food expenses of the CIT. When the cashier put up the 

bill in front of the CIT, the officer questioned him in high tone if he had asked the 

cashier to include food expenses in the bill. The CIT's words were 'I did not make any 

expenditure on food so why should I claim reimbursement on food expenses? Why 

should the government pay me for some service which I actually did not avail. 

Remove this food expense and prepare the bill only for the travel tickets.'  Despite 

being talked to in a loud tone, my colleague was in complete awe of his boss. His 

respect for his boss, without much exaggeration, increased almost thousand-fold 

times! I don't know the CIT in discussion personally. But after hearing this tale, I too 

expressed admiration for the officer and my mind now holds this officer's name in 

the list of people with high integral values. 

The Government is spreading awareness about giving up LPG subsidy to 

people who do not need it and can afford the LPG at the unsubsidized rates. There 
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are many who indeed have given up the subsidy and many who despite being richer/ 

holding higher affordability have not given up the subsidy. They have a mentality 

that they pay tax to the government if there's some way to extract a part of money 

back from the government then why not! Or else, the corrupt officers would 

consume their money. This is a very wrong way to think.  In the countries like 

Denmark, New Zealand and Finland which have gained top scores for being least 

corrupt nations in the Corruption Perception Index, the citizens instill faith in their 

government. Once the citizens show confidence, the government automatically 

becomes accountable and the people-in-power less corruptible. 

Being corrupt, making money, drawing personal favors by misusing one's 

position and powers may seem as an easy and lucrative way out. In my 

opinioncorruption makes one's life easier andhappier just for once and such a person 

can never be at mental peace with himself. In some corner of his mind/heart he has 

this fear that his falsely built good-image and reputation may be worn out on 

exposure by a whistleblower! On the other hand, one who has the determination to 

keep up with his integral values is always bold. He has the aura of being an 

'untainted' individual. DrManhoman Singh, Late ShriAtalBihari Vajpayee, Late Shri 

APJ Abdul Kalam, Late ShriManoharParrikar and Shri Anna Hazare, are a few names 

which ring a bell in one's mind when someone talks about incorruptibility. There are 

public functionaries who would outrightly deny dropping some high-profile's name in 

a case despite huge pressure from seniors/ political pressure. They would rather 

accept their transfer to another office/section than ceding to wrong all because they 

have a high moral stand. 

No one said that the path of Integrity would be easy. But definitely it can be a 

way of life. It makes a being more humane. The world - friends and foes, known-

unknown all respect such an individual. 
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INTEGRITY OVER FAME - A CHAMPION'S CHOICE 

V. Krithika, XI-D(MEC) 

Villa Marie Junior College 
 

Imagine a world where competition is fierce between people. Everyone is 

doing everything they could to succeed, disregarding most things seen as unethical. 

There are high levels of corruption and fraud, people are taking aggressive steps to 

protect themselves from crime and fraud. The value of hard work is lost and 

everyone is focused on the easiest way possible to make it in the world. This is how 

our world, in which we all live together would be if it lacked integrity. Integrity is not 

only important but is one of the most vital ingredients required for the development 

of the world in whole. 

 

Integrity is a divine quality; it augments energy, enthusiasm, creativity, 

fearlessness, purposefulness, and accomplishment. Integrity is choosing courage 

over comfort, choosing what is right over what is fun, fast and easy and choosing to 

practice values rather than simply professing them. It is about how a person lives his 

or her life. In this life that we live, we all face choices that only we can decide to 

answer. We decide how we run our lives and the way we run them defines us. 

People who make integrity a way of their life, ensure prosperity and success in their 

life. 

Let me share an article that I read on the internet about Andy Roddick, a 

professional tennis player, being one of those inspiring people who value integrity 

over money. In May of 2005 American professional tennis player Andy Roddick was 

playing against Fernando Verdasco, of Spain, at the Italia Masters tennis tournament 

in Rome, Italy.  Roddick was the number one and dominated as expected and had 

triple match point when something extremely unusual happened.  Roddick couldn’t 

return Verdasco’s hard second serve but the linesman called the serve out and 

awarded Roddick the point and the match. 

With the crowd cheering Verdasco ran to the net to shake Roddick’s hand and 

congratulate him on his victory.  However, Roddick knew something that the 

linesman, the umpire, the cheering crowd, and Verdasco himself didn’t know.  The 

serve had not been out, but had hit on the line, making it in. Roddick could have kept 
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this information to himself and accepted the victory.  Instead he informed the 

umpire that the ball had been in and showed him the mark on the clay where the 

ball had hit to prove his point.  The umpire reversed the call and awarded the point 

to Verdasco. Having been given a second chance Verdasco made the most of it and 

won the match giving him a highly improbable victory. Sportswriter Frank DeFord 

estimates Roddick’s honesty cost him at least “tens of thousands of dollars;” perhaps 

much more if he had gone on to win the tournament. 

Integrity was clearly more important to Roddick than either winning or 

money.  Andy Roddick lost a tennis match that day but won something much more 

important, and in the process, set a great example of sportsmanship for competitors 

everywhere. 

The reason why I share this with you is because many people would prefer to 

take the path of least resistance. They would rather submit to talking behind other’s 

back, betraying confidences, and dishonesty than to stand up to say for what they 

believe in. Integrity is like the fruit on the tree of hard work, perseverance and 

dedication to excellence. Though sometimes the society seems to consider some lies 

as necessary for a person to survive in the society, but the lies that a person makes 

each and every day in his or her life makes a person to pay dearly. There is a saying 

that, ‘Wisdom, is knowing the right path to take and integrity, is taking it!’ 

All the great personalities in history have been men and women with the 

highest standards of integrity. Mahatma Gandhi, Abraham Lincoln, Madam Curie, Dr. 

Graham Bell, etc, are some examples of men and women of high integrity. They 

achieved remarkable success by simply applying the principle of integrity. Similarly, if 

a nation is to achieve unbeatable prosperity in the fields of health, science, 

technology, and innovation, the people of that nation must adopt the principle of 

integrity in its minute details as well.  ‘I’ stands for integrity, be honest with yourself 

and with others!  

Therefore, I conclude by quoting Samuel Johnson, the famous English writer, 

“Integrity without knowledge is weak and useless and knowledge without integrity is 

dangerous and dreadful.” 
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DHARMO RAKSHATHI RAKSHITAHA 

D. SaiSudha, 

Tax Assistant. 
 

Imagine a world where every Doctor delivers selfless service, every Lawyer stands 

for justice & truth, every Engineer designs and builds proper infrastructure and 

machinery, every Politician puts welfare of the people above everything else, every 

Teacher provides right education, every Businessman conducts fair trade, every 

employee irrespective of public or private sector commit to their duties without 

involving in lucrative means; Does it feel like a reverie? No, it is not, the powerful tool 

through which we can achieve all of this is “INTEGRITY”.  

‘Integrity’ by dictionary might take synonyms like honesty, loyalty, truthfulness, 

and so on. However through a holistic approach one can understand that the term has a 

broader meaning and has a boundless ambit in building a sound economy and a welfare 

state. Since historic times, India has been known for “Dharma” adopted by Sri Rama, a 

mythological figure. Our national emblem stands for the line “SatyamevaJayathe”, 

meaning “Truth Triumphs”, which is taken from “Mundaka Upanishad”, an ancient 

scripture. As mentioned in the fundamental duties of our constitution “To uphold and 

protect the Sovereignty, Unity and Integrity of India”, it is the duty of every citizen to be 

veracious and to promote a sense of discipline as well as commitment. 

Integrity can be practiced in all walks of life, however it is rightly said that 

“Integrity starts at home and school”, primarily ‘Parents’ play a crucial role by nurturing 

the morale of their kids and the ‘Teacher’ who builds their personality by teaching them 

art of judging between what is right and what is wrong. Thereafter out of experiences 

one must develop the quality of decision-making and remain unadulterated from the 

negativity of the society. The more one realizes the significance of Integrity and 

understand the nexus between its various forms such as emotional, intellectual, physical 

and psychological, the more they radiate the same on the people around them, the act 

of which successively creates endless ripples. Inner consciousness as to adhering to 

moral and ethical values makes an individual more accountable and responsible in 

anything they do and enhance ones’ reliability and trustworthiness. A person committed 

to ideals of honesty and transparency personally and professionally can be the most 

peaceful and happiest soul as he/she has no onus of guilt to carry and thus makes 

him/her more empathetic and compassionate towards others.  
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     Integrity takes backseat when selfish motive transcends the public need and 

when greediness surpasses contentment. Compromising the responsibility with undue 

influence of power often leads to corruption in political, economical, social spheres. 

Fiduciary relations in all such spheres foster the growth and development of the 

country. When Integrity takes its place in each dimension of the society, right 

opportunity reaches right people, and true talent will be given its due credit.   

     A world that lacks integrity becomes an abode for disparities and inequalities, 

where rich and powerful claim their existence leading to oppression of the backward 

and minority groups. This creates an environment where rich becomes richer and poor 

becomes poorer, making centralized power the fulcrum of operation in the nation. As 

the government aims at an inclusive economy, the successful implementation of the 

framed policies will not bear fruits in absence of prerequisites like righteousness in 

bureaucracy, efficiency in governance and awareness in citizens.  In a diverse country 

like India, several religions, castes, languages, cultures are heterogeneous, the rendering 

of service must not be discriminative and abolition of any bias in adopting the 

prescribed rules and procedures is the need of the hour. Especially, the repercussions of 

contravening data integrity in defense sectors can be dreadful and would ruin the 

territorial integrity of the nation itself.  

As Robert Frost said ”I took the path less travelled by and that made all the 

difference”, to bring about the necessitated change, everyone should exhibit 

fearlessness in abstaining from bribery, graft, extortion, coercion, kick-back, cronyism 

and embezzlement which will contribute towards the metamorphosis in the functioning 

of the administrative system as a whole. The efforts of various anti-corruption agencies 

striving to combat the menace of corruption would be futile or inadequate unless 

complemented with the participation of all stakeholders. Vigilance action in alignment 

with competent Judiciary regulates virtue among people indulging in unfair and illicit 

practices constituting treachery. But that just provides a partial solution in addressing 

the transformation of the nation as the “change should always come from within” and is 

subject to contemplation of an individual. As cited in our scriptures 

“DharmoRakshathiRakshithaha” meaning “Protect the Dharma and it will protect 

you”, and what we do comes around, which makes the world a reflection of us. Friction 

between the two selfs of a man namely theIdeal self and theReal self which can be 
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defined as what one longs to be and what one actually is, should be reduced to the bare 

minimum. To be a same person “In and Out” is the remarkable trait that every one of us 

has to inculcate in order to establish an egalitarian and prosperous country.  

 

                         A drawing by Jai Siddharth Reddy, Ist Class  
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BUILDING A REPUTATION       

 D. Sri Harsha, 

                  Office Superintendent. 
 

We live in a world where integrity isn’t talked about nearly enough. Integrity is 

the practice of being honest and showing a consistent and stubborn obedience to 

strong moral and ethical principles and values. It is the decision and the choices that 

one make, no matter what the opposition is in the right way. 

Integrity the meaning itself is doing the right thing, no matter what the 

consequences will be. Building a reputation of integrity takes years, but it takes only 

a second to lose. So never allow yourself to ever do anything that would damage 

your integrity. Integrity is standing up for the right thing always.  

One of the most important qualities that one can develop or encourage in life 

is Integrity. All of us have faced situations in our lives wherein we were asked to do 

things which were not correct or which were not in line with our ethics. Therefore, 

doing things honestly all the time will help in building good character. In order to be 

honest with the world outside, one must totally be honest with oneself first. It is 

important to develop one’s character by consistently doing right things in the way of 

life. Integrity is one of such qualities which makes families stronger, marriages 

stronger, friends stronger and overall our society much stronger and enhances every 

part of our life thereof.  

People who have a high level of integrity will attract the best people from 

different fields which further helps in becoming successful in every area of one’s life. 

So Integrity is important   throughout the life starting from the birth of child. 

The following are the concepts or theories for Integrity development which 

show a perfect way of Life: 

a) Always keep God first in one’s life: Always pray and spend time in the 

presence of God. To be honest and ethical in our dealings is one of the values that 

God wills to instill in each and everyone. 

b) Trustworthy: Trust is one of the most important factors in any kind of 

relationship i.e, personal or professional. When one is trustworthy and committed, 

people acknowledge that person as genuine person and start trusting. People who 
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are found trustworthy are given a higher level of responsibility. They remember the 

honest behavior in the past. 

c) Be Genuine:  Always be genuine and be yourself. One needs to be 

comfortable with what he is and what decisions he makes. Sometimes sticking on 

right decisions can make unpopular, even one may stand to lose a lot. However, it 

may be a temporary situation for performing right things. Later on, people will 

respect for standing up for right values that one believes in and with you always and 

forever.  A genuine person has consistent behavior no matter who they’re hanging 

out with or what they’re doing. 

 

d) Always keep promises on word given: Keeping one’s word is one of the 

most important aspects of good character. One should be careful with their words-

be either with near and dear or outsider. It is important to do the things one has 

committed to do. One should make every attempt to ensure to fulfill the 

commitments. A fulfilled commitment is one of the important points in building 

Integrity. Hence better to “KEEP EVERY PROMISE YOU MAKE AND ONLY MAKE 

PROMISES YOU CAN KEEP”. 
 

e) Try and to be surrounded by people who give value to Integrity: we all 

know that we are known by the company we keep. We meet a lot of people in our 

personal and professional lives. Try and surround one-self with people who give 

values to ethics, Integrity, positivity, Good health etc. 

In times of difficult decisions talking to like-minded friends and family 

members will keep one anchored in doing what is right. There will be many tough 

situations in life wherein one will be tempted to follow unethical and Non-Integrity 

practices. But the presence and support of strong people who values Integrity will 

always help to take the right decisions. One should do small and little things right, 

the first time only. 
 

f) Should stand committed, be honest and reliable always. Always stay 

committed to doing right things ahead of one’s personal goals.  

 

g) One should never gossip or talk behind the back of a person but try and 

resolve the differences by talking to that person.  
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h) One should treat everyone with equal respect irrespective of caste, 

religion, gender, age etc. 

i) One should try and be the same person, both in private and public life.  

j) One should accept both the success and failure for a better way of life. 

k) One should never let the situations change one’s decisions or actions. 

 

It is important to have Integrity and ethics in our society and life, which clearly 

describe that “Integrity is A way of Life”. 

 

 

 

Photograph with caption by Smt. Goteti Lakshmi Madhuri, Tax Assistant 
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SEED OF INTEGRITY- A STORY 

There was once an Emperor who had no children and needed to choose a 

successor. 

Thousands of children from across the kingdom came to the palace and were 

surprised when the Emperor exclaimed that he was going to choose one of them.  He 

gave them all a seed.  They were to go home to their villages, plant the seed in a pot 

and tend it for a year.  When they return in a year, the Emperor would judge their 

efforts and choose his successor. 

There was a boy named Jathin who received his seed and returned to his 

village. 

His mother helped him to choose a pot and put some soil into it. 

Jathin watered his pot every day.Once a week, the children of the village 

would get together to compare their plants.  After a few weeks, there were signs of 

life in all but Jathin’s pot.  

The weeks passed and Jathin continued to water his pot every day.  

After a few months, the pots really came to life.  Some had trees starting to 

grow, some had flowers and some had leafy shrubs.  Poor Jathin  still had nothing 

growing in his pot, leading the other children to make fun of him. 

Jathin continued to water his pot every day. 

A year passed and it was time to return to the palace to show what had grown 

and decide on the new heir. 

Jathin was anxious as his pot still showed no signs of life.  “What if they punish 

me?  They won’t know that I’ve watered it every day, they’ll think that I’m lazy.” 

His mother looked him in the eye and explained that whatever the 

consequences were, he had to return and show the Emperor his barren pot. 
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Jathin and the other children entered the palace gates.  By now, some of the 

plants were looking magnificent and the children were wondering which one the 

Emperor would choose.Jathin was embarrassed as other children looked at his 

lifeless pot and scoffed.  

The Emperor came out and started to make his way through the crowd, 

looking at the many impressive trees, shrubs and flowers that were on display.  The 

boys all puffed their chests out and tried to look as regal as possible, hoping that 

they would be chosen as the heir to the empire. 

Then the Emperor came to Jathin.  He looked at the pot then he looked at 

Jathin. “What happened here?”  He asked. 

“I watered the pot every day, but nothing ever grew.”  Jathin muttered 

nervously.Then he grumbled something to himself and moved on. 

After a few hours, the Emperor finally finished his assessment.He stood in 

front of the children and congratulated them on their efforts. 

“Clearly, some of you desperately want to be Emperor and would do anything 

to make that happen, but there is one boy that I would like to point out as he has 

come to me with nothing.  Jathin, come here please.”  

“Oh no,” thought Jathin.  He slowly sauntered to the front of the group, 

holding his barren pot. 

The Emperor held up the pot for all to see and the other children 

laughed.  Then the Emperor continued, “A year ago, I gave you all a seed.  I told you 

to go away, plant the seed and return with your plant.  The seeds that I gave you all 

were boiled until they were no longer viable and wouldn’t grow, but I see before me 

thousands of plants and only one barren pot.  Integrity and courage are more 

important values for leadership than proud displays, so Jathin  here will be my heir. 

This story is shared by T. Chandra Sekhar, Inspector of Income-Tax. 
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GREATNESS IS THE DESTINY OF INTEGRITY 

G. Deepthi,        

Junior Translation Officer. 

India, the world’s largest democracy, is the only country under the sun that is 

a perfect amalgam of diverse cultures, religions, customs, traditions, and languages. 

Its beauty lies in this varied heritage, Unity is its strength and Integrity is its essence.  

The term “integrity” identifies two concepts, firstly the consistency or 

wholeness approach, and secondly a moral approach which focuses on what is 

morally acceptable and what is not. Moral or ethical integrity is in its purest form an 

ethical concept.  

“When you are able to maintain your own highest standards of integrity 

regardless of what others may do – you are destined for greatness” ; these lines by 

Napoleon Hill emphasize the importance of integrity and how integrity as a way of 

life helps us to make life more purposive and enriched. “Integrity” is that core quality 

which holds a person consistently to a high standard – of standing up for what is 

right and true.  When we live with integrity, we live our best life.  

There would certainly be a point of time in our lives when we would 

introspect and try to figure out as to what is the purpose of our lives? Do people of 

integrity really exist? Where do we find people with integrity? What do we do day by 

day to feel fulfillment and deep joy? What makes us a “human being” in the real 

sense? The moral compass that accurately answers these questions is “INTEGRITY”. 

Yes, people of integrity do really exist. Integrity is within each one of us. Each and 

every person can be a person of integrity if we commit ourselves to truth. The choice 

lies within us.  Fail with Honor rather than Succeed with Fraud. Stand up for what is 

Right, doesn’t matter if you are standing alone. 

Integrity helps in developing citizens of Character for our Society. This is why 

the word “Integrity” was given an importance and it appears in the Preamble. 

‘Integrity’was added in the Preamble to the Constitution of India by the 42nd 

constitution amendment Act, 1976.  

Internal integrity at the deepest level is what guides one to live life with 

integrity in mind. It is about being able to do the right thing even if no one is looking 
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and even if you don’t receive absolutely any credit for doing so. It is what guides you 

to choose what is right even though it may be the harder option which is certainly a 

huge step towards ensuring that one lives with integrity. This internal integrity gets 

reflected externally through ones actions and these actions must be consistent with 

ones thoughts. It is important that you display the right action, take the right path 

and ensure that none of your actions or words is misconstrued. 

R. Buckminster Fuller a 20th century inventor and visionary had rightly 

remarked “Integrity is the essence of everything successful. It’s a quality of being 

honest and having strong moral values. It is about being Righteous, Truthful, 

Blameless, Graceful, Upright and Disciplined.” 

Integrity can be viewed as a personal characteristic that has a direct impact on 

behavior in the work environment. Integrity is a multidimensional construct 

comprising an array of integrity dimensions; Self-motivation, Diligence, Honesty, 

Truthfulness, Assertiveness. Integrity in workplace is important as it fosters a positive 

work culture.  At work place, each member of the organisation is responsible for 

contributing towards achieving organisational goals. Organisations’ goals are 

therefore directly linked to the employees’ individual performance. When it comes 

to the performance of employees there are many factors that influence this. Some 

are positive influences and add to higher performance; however some have a 

negative impact on performance. Counterproductive Work Behaviour (CWB) is an 

example of the latter. Indulging in gossiping and texting over the phone by keeping 

work aside are some of the examples of CWB. These behaviours hamper the 

achievement of organizational goals. If you are a person of integrity you would not 

indulge in CWB. Integrity helps us to demonstrate a responsible behaviour and 

ensure that there is no reason to ever question our conduct.  

Consistent economic growth of a country is necessary in order to compete in 

the international environment. Sustained high economic growth will ensure a 

country’s competitive advantage and this will in turn work against stagnation and 

poverty. People of Integrity in a society undoubtedly commit themselves to make all 

Humanity a Success and help to build a supportive and healthy relationship based on 

mutual trust and respect with other nations. To build up integrity, we must combat 

“Cheating Culture”, wherein the very idea that “everybody does it”, makes it socially 
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acceptable. This makes people break the laws and rules, resort to dishonesty, 

manipulation, yield to temptations for bigger rewards. Combat this entrenched 

Cheating Culture, be a role model for the future generations. Be the change yourself. 

Have the courage to say “No”, Have the courage to face the truth. Do the right thing 

because it is right.   

Dr. A P J Abdul Kalam, while defining about a leader said, “Let me define a 

leader. He must have vision and passion and not be afraid of any problem. Instead, he 

should know how to defeat it. Most importantly, he must work with integrity.” Such 

motivating lines by visionaries help us to realize the importance of Integrity which is 

a strong moral compass that guides all decisions and actions. It enhances open 

communication, good decision-making and helps in the Growth and Development of 

our Nation. 

Let us not define ourselves in terms of other people. We must create our own 

identity. Integrity gives us an identity of our own. It ensures that our identity is 

crystallized and not a mere illusion.  

Let us always remember that unity is our fundamental strength. It strengthens 

inter-faith and inter-cultural integration/ties. School is that institution that goes far 

beyond being just a place to acquire knowledge and to seek formal education. School 

teaches us to build on our strengths, how to overcome challenges, accept 

responsibility and by virtue of interaction with peers, we learn about social cohesion. 

The safety, honour and welfare of our country are in our hands. Our own ease 

and comfort must be wiped out. We must join hands to uphold integrity and to build 

upon the foundation of Harmony and National Unity - a Peaceful, Clean, Just and 

Prosperous India and secure the future of coming generations.  

Our nation is securely on the road to social justice and a better life for all the 

citizens forsaking all partisan and personal interests, without fear or favor, affection 

or ill-will in a true spirit of sincerity and honesty.  

Integrity is our most trusted friend as it keeps us on the right path. Make it a 

goal to be a person of integrity no matter how many temptations or challenges you 
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may face. Never be lured by shortcuts to lucrative career or business, Integrity is 

worth more than that. 

Stand up to make Integrity – A Way Of Life. Be the inspiration for others to 

realize the worth of Integrity and make it A Way Of Life. The day is not far when the 

Nation would be judged by the content of the character of its people. 

 

 

                                A drawing by Akshara, IInd Class  
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A THOUGHT ON INTEGRITY       

 D. NarendraBabu, 

Office Superintendant. 

 

“Real Integrity is doing the right thing knowing that nobody is going  

to know whether you did or not” – OprahGailWinfrey  

The lexical meaning of integrity is the quality of being honest and having 

strong moral principles. We may often hear the words “Virtue rewarded”, and 

“Honesty is the best policy”. Integrity stands above all these. It never expects 

anything or any reward. Honesty is true to be others but integrity stands true to 

one’s own. In the words of Lao Tzu “The person of superior integrity does not insist 

upon his integrity. For this reason, he has integrity. The person of inferior integrity 

never loses the sight of his integrity; for this reason, he lacks integrity.” 

In the lives of people they may face many choices some are good, some are 

bad, and some may be opportunistic, integrity is the whole and sole answer for all of 

them. What we sow so we reap. In the words of Vivekananda, in every man’s life 

battle of good and evil will always take place. When good emerges victorious he will 

be good and when bad emerges out he is notorious. While talking about Integrity, if 

we forgetthe names of great kings like the Babylonian king Hammurabi, the emperor 

Asoka of India, Codex of Justinian and the Tang Code compilation,it would be the 

greatest sin. All they look eagerly to develop the concept of kindness and integrity in 

the minds of people. We shall be proud that Asoka is one among the emperors in the 

history who wanted to promote it not only in India but across the world. According 

to them integrity is being honest and an uncompromising attitude and adhering to 

strong morals and ethical values. He emphasized on showing respect to elders, a 

humane and just attitude towards servants and slaves, showing compassion upon 

other living beings and a high degree of social responsibility and civic ethics.   

Dharma may vary from one yuga to yuga but ethics do not vary. It has its own 

consistency. Upon this consistency integrity relies. 
 

 The word integrity is derived from the word “integer” which means 

whole and completeness. Integrity is not a single concept pertaining to a single 

aspect of life. It envelops every aspect of life. Law imposes discipline with the aid of 

statute but integrity creates discipline in the mind of a person in a natural fashion. 
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One follows discipline as an innate behavior. In behavioral terms it is not a 

conditioned behavior; it is an innate and natural behavior.  

Integrity consist not only moral values alone, Integrity can also be thought of 

as being true to values and acting in accordance with them. Integrity is an integral 

part of what we are and for what we stand for our beliefs. It means to have the 

courage of convictions. To err is human but to convict the error and not committing 

the same is integrity. Integrity is one’s own choice deliberately picks choice of action 

and consistency in application. It will be a testimony for one’s integrityif there is no 

change in his/her behavior inspite of him/her being surrounded continuously by 

notorious people. Integrity is the values one passes as his legacy to future 

generations. An integrated behavior is constant and under any circumstance it will 

not change. By this constant continuity in actions there emerges only one of a 

person. No duality and no ambiguity. If one act with consistent principles, wherever 

he may be people know what to expect from him. A person of integrity can be 

trusted and can be entrusted fragile jobs.  

 

A person with utmost integrity recognizes the consequences of one’s own 

actions and its repercussions upon others. Intellectuals put a question mark here? 

Whether one’s beliefs are harmful to others and still if a person stick on to this 

behavior and if a person fails to recognize the moral inappropriateness of this 

actions? Is still this being called as integrity?  The single answer from all philosophers 

and intellectuals are moral appropriateness. Morality must appear before integrity to 

understand it as a true moral value and a good path to tread of. But morality varies. 

What’s a moral for one person may not be moral for another. Euthanasia appears 

good for some persons as it mitigates the pain and sufferings of others but it does 

not appear to be a fair one for others because no human has the ability to create life 

so how can he kill?  
 

Morality can be relative to the individual at a particular time and place. The 

solution for this ambiguity is to understand the motives for one’s own actions. One’s 

motives should be based upon the innate moral convictions. The key is to act in 

accordance with moral principles of right and wrong. Else one’s actions demonstrate 

integrity but the convictions reflect a person with a bad character. Nadirsha, Hitler, 
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and Mussolini acted with utmost integrity and precision but surely their convictions 

are immoral.  

Integrity is often treated as a means to serve a purpose. If false morality 

accompanies, it appears like a good servant with bad mind. False moral integrity is 

always bad as it emanates from good morality for a bad purpose. In professional 

aspects integrity is the elementary value one should have. It is present in all people 

who exhibit strong ethical and moral principles. However uncompromising under any 

circumstances is a personal choice which ensures correct actions and stands contrast 

to hypocrisy. People integrate their personality to make integrity a whole of their 

personality and remain intact and uncorrupted. It reflects his relations with oneself, 

people, institutions, traditions, customs and culture etc. The self integration and 

individuality see integrity as a personal choice. Integrity is considered as a matter of 

proper regard for one’s role in the community to make deliberations over what is 

valuable and worthy in doing. The chequesof integrity are always honorable, because 

it is in conjunction with issues of society and the collective will of society may prevail. 

It forms the building block of ethical conduct and competency.  In Organizational 

behavior, integrity is reliable option for superiors and subordinates. The subordinate 

himself displays accountability for his actions.   

Thus it can be concluded that integrity is not a mere quality it is a way of living 

and a continuous process which envelops the complete behavior. In the hearts of 

common people, people with utmost integrity will remain forever as utmost honest 

and sensible persons. 
 

A drawing by V. Naga Prasad, VthClass
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INTEGRITY- A TRAIT OF LEGEND 

KakarlaPranayini, 

                                                                                                                                                 Tax 

Assistant 

There was once a time when cars were bought for their appearances rather 

than their performance. Volkswagen Beetle, that looked like an elephant in the room 

was launched in such a time and was advertised with brutal honesty of how the car 

looked like with the ad titled ‘Ugly is only skin deep’ instead of the usual bluff 

endorsed in the ads. As we know, the rest is history. 

 Wing commander AbhinandanVarthaman exhibited immense sense of 

integrity by not parting with any information to the enemy even when captured alive 

and tortured. 

 Then there are many incidents of common people exhibiting integrity- be it 

auto drivers returning the bags forgotten by the customers in their autos, a citizen 

paying his taxes correctly, children or young adults offering their seats in the public 

transport to the needy, admitting mistakes and using those very mistakes as 

opportunities for improvement, politicians fulfilling their election promises and many 

more which often go unnoticed. 

 These few examples give a broad picture of how integrity touches every walk 

of life.  It is not restricted to personal or professional spheres. So what is integrity? 

 Integrity is doing what is right, even when no one is watching. “Integrity is 

choosing courage over comfort, choosing what is right over what is fun,fast or easy 

and choosing to practice our values rather than simply professing them. 

 Integrity is a way of life. To live with integrity is to literally integrate what we 

think, know and believe with what we say and to integrate what we say with what 

we do. One is not born with in-built integrity. It is inculcated over the course of life. It 

is not something what we have; it is something what we do. 

 On the flip side, to err is human. We face many situations in our lives where 

we are filled with negative emotions like jealousy over a colleague’s success, lying, 

hatred, conflict of interest etc. These kinds of emotions, if dealt with correctly, help 
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us evolve as a person. This is a step towards the process of integration and the right 

step towards integrity. 

 Man is a social animal. What we do- either good or bad has an impact on our 

fellow beings. In such a scenario, if we live with integrity, it is bound to be noticed by 

someone, especially the one who is living a life of disarray. For example, being 

punctual is something that we can’t make others follow, unless may be by use of 

force. However, if we are punctual, we may set a good example to others and may 

even make them introspect their behavior towards following their professional 

ethics. 

 One need not have power, high stature, wealth and education to lead a life of 

integrity and to have an impact on others. If we practice living with what is morally 

right, we tend to have a greater influence on people who are wheeling away from 

their morals. After all, we live lives of chain reaction where passing of either good or 

bad behaviors trigger further impact. 

 Conscientious character is important in everyone’s life. It comes with integrity. 

The best way to guard our integrity is by not compromising on it. It is often said 

people who lack integrity are like clouds and wind that bring no rain. It is 

fundamentally our practicing morals that either build or destroy a healthy society 

and thereby our nation. Ultimately,  

“What matters is not our competence, but our character. 

What matters is not our birth, but the legacy that we leave behind 

bychoosing to live a life with integrity!!!” 

 

 

Winning is nice if you don’t lose your integrity in the process. 

                                  - Harold Horshak 
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Vigilance Awareness Week-2019: A brief account of the events 

The Vigilance Awareness Week-2019 was observed from 28th October to 

2nd November 2019 with the theme “Integrity -A way of life”. The Officers and 

Officials of the Department took the integrity pledge on 28/10/2019 at 11 a.m. at 

various Income Tax Offices in AP &Telangana Region. The Officers, officials and 

their family members were also encouraged to take e-pledge on the CVC website. 

On 29/10/2019, Sri. K. V. Chowdary, Former Chairman of Central Board of 

Direct Taxes and Former Central Vigilance Commissioner addressed the Officers 

and officials of the Income Tax Department in Hyderabad and shared his 

experiences. A Hindi skit “Hariyaali” was also enacted by the officials of the 

Department demonstrating the ill effects of corruption. 

A few schools in and around Hyderabad were persuaded to form “Integrity 

Club” comprising the students and faculties in order to inculcate in young minds a 

strong sense of moral responsibility, integrity, self esteem and dignity. 

Various competitions namely Essay Competition, Elocution Competition, 

Slogan Competition and ‘photography with caption’ competition were conducted 

based on this year’s theme “Integrity – a way of life” for the Officers and Officials 

of the Department, students from various schools and children of the officers and 

officials of the Department. The students from various schools participated in the 

said competitions enthusiastically and contributed their views and ideas about 

Integrity which are thought provoking and inspiring. 

Throughout the Vigilance Awareness Week, ‘daily motivational quotes on 

integrity’ were sent through SMS to all the Officers and Officials of the Department 

in AP &Telangana Region. 

A special journal comprising the articles contributed by the Officers and 

Officials on the theme “Integrity – A way of Life” is published. 

Hon’ble Sri Justice S. Ananda Reddy addressed the Officers and officials of 

the Department in Hyderabad during the valedictory function and felicitated the 

winners of various competitions with medals and certificates. 
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INTEGRITY PLEDGE BY THE OFFICERS AND OFFICIALS ON 28.10.2019 

 

 

 

ADDRESS BY SRI K.V. CHOWDARY 
FORMER CBDT CHAIRMAN AND CENTRAL VIGILANCE COMMISSIONER

 
 

 
 
 

INCOME  TAX TOWERS 

AT  AAYAKAR   BHAVAN AT CGO TOWERS AT SIGNATURE TOWERS 
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VALEDICTION CEREMONY 

  

 
 

 
 

HINDI SKIT ‘HARIYAALI’ ENACTED BY EMPLOYEES OF INCOME TAX DEPT, HYDERABAD 

  



60 
 

DRAWING & PAINTING COMPETITION 
 

 
 

ESSAY COMPETITION 
 

 
 

 
 

ELOCUTION COMPETITION 
 

 




